
Parent Organization LANTDIV LANTDIV LANTDIV NAVFAC HQ NAVFAC HQ NAVFAC HQ NAVFAC HQ NAVFAC HQ NAVFAC HQ PACDIV SOUTHDIV SOUTHWESTDIV SOUTHWESTDIV

Specific Office
EFA 

Chesapeake EFA MED NORTHDIV LANTDIV NAVFACCO
Navy Crane 

Center PACDIV SOUTHDIV SOUTHWESTDIV
OICC Far 

East EFA Midwest EFA Northwest EFA West

Associates Surveyed 29 8 33 92 39 39 65 54 197 32 14 28 8

Associate Surveys 
Received 15 4 16 80 23 28 55 43 114 25 10 21 4

Clients Surveyed 76 98 156 187 92 54 60 232 105 58 26 89 31

Client Surveys Received 29 31 63 73 39 19 19 96 50 24 11 25 17

Managers Surveyed 1 1 1 1 1 1 1 1 1 1 1 1 1

Managers Surveys 
Received 1 1 1 1 1 1 1 1 1 1 1 1 1

Benchmark Nadir Range Average
Quality Work 
Environment 0.773 0.9 0.888 0.875 0.876 0.919 0.874 0.74 0.823 0.7 0.74 0.913 1 1 0.7 0.3 0.848

Leadership/Management 0.705 0.925 0.761 0.809 0.646 0.723 0.708 0.728 0.805 0.637 0.829 0.842 0.908 0.925 0.637 0.288 0.771

Timeliness 0.716 0.898 0.695 0.754 0.877 0.686 0.739 0.776 0.671 0.962 0.775 0.721 0.779 0.962 0.671 0.291 0.773

Quality 0.678 0.92 0.674 0.769 0.837 0.666 0.761 0.755 0.686 0.888 0.696 0.696 0.796 0.92 0.666 0.254 0.756

Professional Workforce 0.727 0.8 0.709 0.818 0.9 0.618 0.855 0.764 0.927 0.764 0.818 0.582 0.745 0.927 0.582 0.345 0.771

Acquisition Excellence 0.7 0.726 0.77 0.77 0.95 0.8 0.95 0.81 0.96 0.811 0.89 0.86 0.76 0.96 0.7 0.26 0.827
Accurate, Timely, and 
Efficient Data 
Collection/Electronic 
Commerce 0.675 0.575 0.575 0.65 0.8 0.675 0.925 0.65 0.675 0.675 0.725 0.7 0.6 0.925 0.575 0.35 0.685

Service/Partnership 0.729 0.861 0.751 0.82 0.882 0.732 0.825 0.782 0.862 0.751 0.843 0.762 0.79 0.882 0.729 0.153 0.799

Meet Mission Goals 0.694 0.736 0.744 0.765 0.917 0.623 0.878 0.727 0.921 0.736 0.88 0.746 0.847 0.921 0.623 0.298 0.786

EFA 
Chesapeake EFA MED NORTHDIV LANTDIV NAVFACCO

Navy Crane 
Center PACDIV SOUTHDIV SOUTHWESTDIV

OICC Far 
East EFA Midwest EFA Northwest EFA West Benchmark Nadir Range Average

Quality Work 
Environment 0.243 0.667 0.627 0.583 0.587 0.73 0.58 0.133 0.41 0 0.133 0.71 1 1 0 1 0.493

Leadership/Management 0.236 1 0.431 0.597 0.031 0.299 0.247 0.316 0.583 0 0.667 0.712 0.941 1 0 1 0.466

Timeliness 0.155 0.78 0.082 0.285 0.708 0.052 0.234 0.361 0 1 0.357 0.172 0.371 1 0 1 0.351

Quality 0.047 1 0.031 0.406 0.673 0 0.374 0.35 0.079 0.874 0.118 0.118 0.512 1 0 1 0.352

Professional Workforce 0.42 0.632 0.368 0.684 0.922 0.104 0.791 0.528 1 0.528 0.684 0 0.472 1 0 1 0.549

Acquisition Excellence 0 0.1 0.269 0.269 0.962 0.385 0.962 0.423 1 0.427 0.731 0.615 0.231 1 0 1 0.49
Accurate, Timely, and 
Efficient Data 
Collection/Electronic 
Commerce 0.286 0 0 0.214 0.643 0.286 1 0.214 0.286 0.286 0.429 0.357 0.071 1 0 1 0.313

Service/Partnership 0 0.861 0.145 0.596 1 0.019 0.625 0.345 0.871 0.143 0.741 0.219 0.4 1 0 1 0.459

Meet Mission Goals 0.237 0.379 0.405 0.475 0.986 0 0.855 0.35 1 0.379 0.862 0.411 0.751 1 0 1 0.545

2000 Summary of Performance Measures for EFD/EFA Category 1 NAVFAC Contracting Offices -- Normalized Data

2000 Summary of Performance Measures for EFD/EFA Category 1 NAVFAC Contracting Offices -- Raw Data


